
Requirements before downloading and configuring your HHA-Exchange 

Mobile App: 

 You (Caregiver) must have an email address in order to setup the Mobile 

App. 
 

 

 

 

 

Downloading the App: 

The HHA-Exchange Mobile App is available for download through 

Apple’s App Store or Google Play for other brands. 
 

 

 

 Search   HHA Exchange  

 Install 

 Accept 

 Open 

 Enter Email address 

 Create a password  (A Password (minimum of 8 letters, 1 capital, and 1 

numeric value) and hit Sign Up 

 LOG IN  

 AGREE 
 Click the icon and select Update Profile 

 

 Enter name, last name, gender, DOB, LAST 4 DIGIT SS#, contact 

number Create Profile 

 You have been registered successfully. Write Mobile ID  
 

 _____________________________ 

 


